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Customer Name : Serial No: 472907S0133690 

DE 13 D472907 DETROIT SERIES DD15 DD15 

R.O No.

RO tota L 

Cus total 

Job number 

Sale type 

Complaint 

B33053 R.O Date: 

692.54 Kilometres: 

0.00 War total 

29/11/21 

1699979 

0.00 

Dept : S 

Advisor No. 

Int total 

4532 

692.54 

Operation 01DEZZZZZZ001 Op. Desc. ENGINE REPAIR 

Technician No(s). 002037 4353 001539 000059 

DIAG USING OIL-Eng rebuild on 7/04/2021 B28575 @1616036 Kms 

-Its going through 5-6L of engine oil every 1-2 weeks. I

have a complaint on the 16/7/2021 for using 6L of engine

oil in 16000km B30409.

-This truck also has had valve stem seals replaced on

26/08/2021 B31183.
*'lrk******************'lrk******tt*

ALSO USING COOLANT ABOUT 10L 

Correction Drain coolant, remove EGR actuator & valve, remove turbo 

and remove exhaust manifold to inspect for evidence of oil 

in manifold - none found. Clean exhaust manifold mounting 

surfaces, inspect APT & gearbox - check APT pressure Line 

for blockages - all okay. Refit exhaust manifold with new 

gaskets, refit turbo, EGR valve & actuator, refit all other 

parts removed for repairs, refill coolant, carry out 

cooling system pressure test - okay, check oil level - was 

on full mark, steam clean engine and road test, re-check, 

all okay. COULD NOT FAULT. 
****k'k******************************'k'k**'lrlr 

HSS - 11/01 - No fault found for oil consumption 

- No Oil consumption sheet in job packet

- No details of engine oil being used

- Trip activity from 26.08.21 to 29.11.21 shows 13% Idle &

50% Avg. drive Load - Would this indicate that load is not

enough (rings not bedded in) ?

****'lrlr**********'****'lrlr************

R.O No. : B31183 R.O Date : 23/08/21 

1653171 

2,646.50 

Dept : S 

Advisor No. 

Int total 

RO tota L 

Cus total 

Job number 

Sale type 

Comp Lai nt 

Cause 

Correction 

2,646.50 Kilometres: 

0.00 War total 

4532 

0.00 

Operation 05WSZZZZZZ002 Op. Desc. ENGINE MECHANICAL 

W Technician No(s). 001658 002045 999415 001231 O 

ENGINE USING OIL - Its going through 5-6L of engine oil 

every 1-2 weeks. I, have a complaint on the 16/7/2021 for 

using 6L of engine, oil in 16000km 

ALSO SEEMS TO BE LOOSING OIL PRESSURE ON HILLS 

Cylinder head valve stem seal not sealing/seating correctly 

Have previously carried out cylinder compression test and 

crankcase pressure test - found okay. 
**************************** 

Plug in laptop, download reports, inspect engine, found oil 

leak at top of turbo possibly coming from exhaust manifold 

mount, remove intake & exhaust piping to turbo, inspect 

turbo exhaust port - noticed oil traces. Drain coolant, 
























